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Spotlight on Local Community

usic Stores around the Globe

ROCK SHOP
KARLSRUHE, GERMANY

RUDI METILER OF ROCK SHOP EXPLAINS THE STORE'S SUCCESS IN
CREATING A FOLLOWING OF MUSIC MAKERS OF ALL AGES.

How 4o You think a music store can besl establish itself in the
community?

A good image i very impartant! We try our best to promole the ‘best’ image a8 our
COMmpany, b iransport sl the spacial things we do and o lal the peaple know that wa ane a
specisl compary wilth a great, hard-working team, We wanl Roch Shop (and Crysial Sound
Ballroom, where musical avents lake place) o becoms a wall-knawn and respected brand!”

What steps have you taken to build a loyal customer base in your
area?

Wa El:rpL"al to a wade vanely ol cuslomers, makes kvers a0l those in he masss establihment
bacausa we are not only a siore, we are a mesting point of the music scene, And we fry 1o
hefip with all questions conceming missas, from advising A customer on how (o book & band
for an event, helping a student lind a good tEacher or ghing atvica b0 Soemeone on how
bo jpday his Favourite somg sdith a rew guitas, We try 1o lind an answaer o all questsons! Our
customers—Iiocal, regional, national or global—identily with our sbore and our taam .

Do you have any programs or events that have worked successfully
to draw In new customers of all ages?

“We have lots of evenls throughaut the year: classes, dinics and mixtunes of workshors and
concerls, Somelemes the teachers are really famous stars {for exampls, Dennis Chamibars,
drummer for Santana, and Siman Phillips, dremmear for Tolo) or peoduct spacialists.
Somiedimes our awn slaff members take over the role of a teacher for our cusiomers.

“Char Bigges! evanl is ha yearly Rock Shop Party, with mone than 3,000 aflend=es. [1's a festival
it ols of bands and a programme for the whole family—lor cur customers and the pulblic:
Upeele wiho may come just for the concest, bod % could be a new cusiomart). Meanwhile,

v gl applications from bands from all over Garmany bo play ab the party; it's established = an
imporiand event in the mvsical scene of the region—and Gerrmary as a whole”

Do you work with local schoolsfeducators to build a network with
students?

“We have bullt relationships with some of the music schoals inour region, and we parner
with the music academy i our town. We also work with the Pop Akademie in Mannhaim (he
Lnivarsity of Popular Music and Music Buginess) and the Popbdro Stultgart (ihe Ofice lor
the Promalion of Populas Muskc), Of course, we are aiso mlegrated inlo io the loeal culbure
and music establishment.”



